


Innovative 12 Lead Live Transfer

This device transfers Live 12 Lead ECG to Caregiver 
Cellular phone or Desk Top along with Oxygen Saturation –
SPO2, and current physical condition



Innovative 12 Lead Live  Transfer



Indus mCardiology Service
PILOT- AMBULATORY FUNCTION



OPERATION CYCLE
TIME REQUIRED AT EACH STEP

Setting Up Leads & 
Connection with MobiHeart =      90 Seconds

Entering Data / Vitals & 
Transmission =     90 Seconds

Uploading to Server &
Print Local locally =      45 Seconds



OPERATION CYCLE
TIME REQUIRED AT EACH STEP

Reception at Indus & 
Print Out =      45 Seconds

Handing over to Cardiac 
Support Team & 
Establishing  Voice 
Call with GP, followed 
by SMS=            90 Seconds

Total Time of entire 
process =      6 Minutes



DATABASE

Printer
CTI SERVER

BACKUP DRIVE

CALL FLOW -ñLIFE PHONEò RESPONSE TO ITS NETWORK PHYSICIAN

ULP-MAIN DATABASE 

SERVER

AFTER THE PHYSICIAN IN 

CARDIAC ADVISORY 

SERVICE, TAKES ECG OF A 

PATIENT- CALL /SMS IS 

GENERATED TO THE 

MONITORING CENTER 

DOCTORS SITTING AT CALL CENTER

HOSPITAL IN PESHAWAR

AREA NEAR CALL LOCATION

TELEPHONE

PHYSICIAN FROM PESHAWAR

HELLO-MOBIHEART 
SUPPORT CENTER, I 
HAVE JUST SEND AN 
ECG OF PATIENT ID -
350

WELCOME TO 
TH MOBIHEART 
CARDIAC 
SUPPORT 
CENTER ! 

(SUPPORT STAFF, WILL LOOK AT THE ECG, AND COMPARE 
WITH PATIENT’S PREVIOUS ECG ( INCASE THE ECG IS FROM A 
REGISTERED PATIENT, WILL PROVIDE ADVISORY)

THE ECG WILL BE FORWARDED TO THE CARDIOLOGIST , WHO WILL 
BE AT ANY OTHER PLACE IN KARACHI OR ANY OTHER CITY, 
CARDIOLOGIST WILL LOOK AT ECG ON HIS/HER SMART PHONE OR 
LAP TOP AND WILL ADVICE REQURED INSTRUCTIONS



ENDORSEMENTS BY 
PILOT PARTICIPATING GPs 



BILLING CYCLE
MobiHeart has its state of the art Portal, that records 
1. Complete record Of reporting patients, 
2. Their vitals & their ECG snap shots, plus 
3. The comments &  recommendations by Cardiology consultant With date and time.

This MobiHeart portal also has unique billing system;

It is on pre paid basis

1. GPs are asked to buy certain number of ECG consultations;
2. Which are entered in the MobiHeart billing section;
3. On occasion of each ECG by relevant GP
4. The amount of prepaid ECG consultation is deducted with in the account of GP
5. Upon the balance reaching to minimum 3 as leftover consultations;
6. Alarm in form of SMS and Voice calls will be generated;
7. Payment shall be collected by Telecare representative;
8. Incase GP defaults, The Mobiheart units gets locked and 
9. No ECG can be uploaded from that clinic till new payment record is not entered.



Telecare to support in the following services of

INDUS  mCardioService

Å24/7 Medical help line

ÅSMS Alert services incase of any severity in results

ÅWeekly auto voice call for health condition feed 
back

ÅAmbulance service –On Demand

ÅPriority appointment service-with patient’s 
physician

ÅInternet based electronic medical record

ÅNews updates & health tips

ÅReminder for ECG & Glucometerreadings

ÅAppointment alerts on mobiles




